AI Resume Builder Activity
Introduction:
“Hello [Participant’s Name], thank you for taking the time to do this activity with me. As a quick introduction, we’re working on an AI chatbot that functions more like a supportive assistant. It’s designed to help guide people to mental health resources and provide suggestions based on their needs. This tool is being tailored specifically for the blind and visually impaired community.
Before we actually build this, we’re looking to get feedback on how it feels to interact with something like this. So once the activity is over, you’ll have a chance to share your honest opinion. Whether you love it, hate it, or feel somewhere in between, we really value your perspective.”
“For this design activity, I’d like you to treat me as if I am the chatbot. I’ll ask you some questions just like the bot would, and use your responses to create a mock draft of your resume. Afterward, we’ll reflect together on what worked and what didn’t.
Before we get started, how does that sound to you?”
Activity:
Say: “I’m going to ask you a few questions to help build a version of your resume. Just answer as naturally and fully as you’d like. Ready?”

Ask 6 to 8 of the following questions (allow time after each response):
1. Can you tell me your name and what kind of job or opportunity you’re hoping to find?
2. What is one of the most recent jobs, projects, or responsibilities you’ve had?
3. What are some skills you’re proud of or use often?
4. Have you done any volunteer work, internships, or personal projects you’d like to include?
5. Can you describe a moment or accomplishment that made you feel proud?
6. Do you speak any other languages or regularly use specific technology tools?
7. What would a friend or coworker say is one of your strengths?
8. Is there something new you’re learning or excited to learn more about?
Take light notes as they speak. You’ll summarize their answers in the next step.
Playback and Reflection:
Say: “Thank you. Based on what you told me, here’s a rough draft of what your resume might say…”
Read back a brief mock resume summary that highlights their name, goals, a few skills, past experience, and strengths.
Then ask:
1. What did you think about how the AI (me) asked those questions?
2. Were the questions easy or hard to answer?
3. Did the summary sound like an accurate or helpful reflection of you?
4. Is there anything you wish the chatbot had done differently?
5. If this tool were real, would you want to use it again?
6. How would you want to receive the resume (text, email, read aloud, etc.)?
Wrap up by thanking them and inviting any final thoughts they’d like to share.




