Activity Flow
Goals:
· Validate value proposition
· Test app functionality (especially with VoiceOver)
Prep (Beforehand)
Decide Roles
· ★ Moderator: Intro and consent to record, explain activity, lead debrief
· ★ Notetaker: Take notes on behavior and decisions, get screen and video recording ready

Packing List
· Tripods for each pair of interviewers
· 2 charged phones for each pair of interviewers
· One for app demo
· Pre-populate Jaws command notes on app
· Activate VoiceOver
· Make sure screen record works with VoiceOver
· Turn off auto-lock
· One for recording
· Laptops for taking notes/reading interview guide

Appetizer (10 mins)
Before: 
· Set username in phone! (For Q&A pair recording)
· Check interviewee’s consent form response, and read their survey responses.
Intro
· Hi we’re _____, info sheet if needed, consent form QR if needed
· We are from Olin College of Engineering, and we’re doing research on using AI-tech to support employment for people who are blind and visually impaired. We are currently developing a notetaking app designed for blind and visually impaired people that focuses on fast and intuitive searching through notes. 
· As you can see we have recording devices (video and screen record). You already signed a consent form, but to confirm: is it ok if we record this session? In addition to learning about and designing for the BVI impaired community, another part of our research project is developing a module for Olin College’s Machine Learning course. We are considering using videos of community interactions as part of the module content, so we might use this video for that. Is that ok?
Start video recording. Confirm consent on video.

Intro Questions
Who are you?:
· What are you doing right now? (Student, taking course at Carroll Center, retired, etc)
· Do you use assistive technology, such as magnifiers/screenreaders/etc?

Next, we want to ask you a few questions about how you take notes. In answering these questions, focus on quick notes you might jot down, as opposed to something longer, like notes on a lecture.

Notetaking questions:
· What tools do you currently use for notetaking, especially in your academic/professional life? Do you prefer voice notes, written notes or braille notes?
· Choose one tool to answer the next few questions about.
· What are scenarios where you take notes with this tool?
· How do you organize your notes?
· How do you find important information in your notes?
· How well does that work?
· If time and if comfortable: Have them show us the app.
· Have you used any notetaking tools that incorporate AI?
· If so, do you trust the AI, and why or why not?
· Would you rather receive a summary of your notes or the complete note?

El menú (10 mins)
Start screen and audio recording.
Activity
· Show how to use the app (create Notebook and notes)
· When introducing, mention that you can use text or audio to take notes/search for notes. If using text, ask about preferred keyboard.
· Introduce Jaws commands search test
· We want to test out our search feature, where you can use normal human language to search and it will bring up the most relevant note to what you have asked.
· We have prepopulated the app with instructions on Jaws commands that can do different things.
· I want you to pretend that you’re on a laptop using Jaws. I’m going to give you some scenarios, and then you can ask the search function a question to find the relevant keyboard shortcut. Even if you know the answer, just ask the phone.
· After the app returns a note, have the user rate the note on whether it is relevant or not.
· If they didn’t use audio or they didn’t use text, have them search using the other format.
Scenarios
· The screen reader is reading a super long block of irrelevant text. Find a way to turn it off.
· You are on a giant website and are looking for a specific section, but don’t know what it will be called and want to see the headings. What can you do?
· You get an email from a new person and want to know how their name is spelled. What do you do?
· Check your battery percentage.
· You are completing an exam and come across a question where you can check multiple boxes. How do you select the correct answers?

Crème Brulée (Debrief) (5 mins)
· How did it feel using the Search feature?
· What do you think of this kind of search compared to what exists in your tool?
· Can you think of any better applications for this app than Jaws commands?
· What would this search feature/app need to be awesome?
· How was the UI experience?
· Imagine your ideal notetaking system. What would it include?

Prep Materials
Notes to Prepopulate
· Ctrl gets the computer to stop talking.
· Press shift+H to listen to the headers on a website.
· To spell out a word, press Insert + num pad 5 twice quickly.
· Caps + shift + B checks your battery percentage.
· Use the spacebar to select and deselect checkboxes in a form.
· Press Insert + Up Arrow to read the current line.
· Press I to go to the next list item in a form and Shift + I to go to the previous one.
· Press numpad + to exit forms mode.
· Insert + F7 lists all the links on a page.
· Insert + Esc refreshes the screen.
Schedule (Wednesday)

	time
	Charlie and Ryan
	Bela and Ethan
	Zara and Daniel

	6:40-7:10
	7-min interview
23-min activity
	7-min interview23-min activity
	7-min interview23-min activity

	7:10-7:15 
	break
	break
	break

	7:15-7:45
	7-min interview
23-min activity
	7-min interview
23-min activity
	7-min interview
23-min activity

	7:45-7:50 
	break
	break
	break

	7:50-8:20
	7-min interview
23-min activity
	7-min interview
23-min activity
	7-min interview
23-min activity




